CITY OF OAK CREEK WATER & SEWER UTILITY

OFFICIAL NOTICE

PLEASE TAKE NOTICE that the Water and Sewer Utility Commission will meet at the
Oak Creek Water & Sewer Utility, 170 West Drexel Avenue, Oak Creek, Wisconsin,
53154 on Tuesday, August 11, 2015, at 9:00 am.

The purpose of this meeting will be to discuss the topics listed on the attached agenda.

It is possible that members of and possibly a quorum of members of our governmental
bodies of the municipality may be in attendance at the above-stated meeting to gather
information; no action will be taken by any governmental body at the above-stated

meeting other than the governmental body specifically referred to above in this notice.

PUBLIC NOTICE

Please Note: Upon reasonable notice, a good faith effort will be made to accommodate
the needs of disabled individuals through sign language interpreters or other auxiliary
aid at no cost to the individual to participate in public meetings. Due to the difficulty in
finding interpreters, requests should be made as far in advance as possible, preferably
a minimum of 48 hours. For additional information or to request this service, contact the
Oak Creek City Clerk at 768-6511, (FAX) 768-9587, (TDD) 768-6513 or by writing to the
ADA Coordinator at the Health Department, City Hall, 8640 South Howell Avenue, Oak
Creek, Wisconsin, 53154,

DATED, at Qak Creek, Wisconsin, this the 6th day of August, 2015.

/sf Michael J. Suilivan
General Manager

s:openmig.KE
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PUMPAGE REPORT

Monthly pumpage
Monthly average day
Monthly peak day
Yearly pumpage
Yearly average day
Yearly peak day

West zone pumpage

WATER QUALITY REPORT

Average free chlorine
Total chlorine
Average alkalinity
Average pIl

Average fluoride
Average turbidity
Average temperature

Hardness

PLANT OPERATIONS

July, 2015
2015 (pumpage in 2014 (pumpage in
gallons) gailons)

292,525,000 251,512,000
9,436,000 8,113,000
13,150,000(7/31/15) 9,120,000 (7/26/14)
1,600,800,000 1,580,038,000
7,551,000 7,453,000
13,150,000(7/31/15) 11,450,000 (5/24/14)
141,770,000 138,500,000

Raw Water

110.8 mg/l

8.6

0.10 mg/l
3.30 N.T.U.

57.4 °F

137 mg/l

Percentage of Change

+16.0
+16.0
+44.0
+1.0
+1.0
+15.0
+2.0

Finished Water
1.52 mg/l
1.68 mg/l
111.2 mg/]
8.4
0.68 mg/l
0.05 N.T.U.

137 mg/i

Preventative Maintenance Tasks: Staff completed 128 preventative maintenance tasks, 3
miscellaneous work orders, and 2 safety sessions during the month.

Operator Position; Plant Manager Francis interviewed five applicants for the open operator
position. Two of the applicants were chosen to continue the selection process.

Lake Vista Project: Work started on construction of Lake Vista Drive at 5 Avenue and the
dedicated driveway for the Raw Water Pump Station. The Utility engineering department has been
monitoring work and potential impacts on Utility infrastructure and keeping operating staff up to

date.

West Shore Water Producers Meeting: Operators Klees, Messerschmidt and Muschinski along

with Plant Manager Francis attended the West Shore Water Producers summer mesting held on
7-23. The University of Wisconsin, Milwaukee School of Freshwater Sciences hosted the meeting.







DISTRIBUTION & COLLECTION OPERATIONS

July 2015
Water Main Breaks:
On July 4" the Utility repaired a water leak at 3298 Fast Ryan Road on a 16” DIP water main
that had a blow hole. The main was installed in 1978.

On July 27™ the Utility repaired a water leak at 7070 South 27™ Street on a 12” DIP water main
that had a blow hole. The main was installed in 1979.

Water Lateral Repair:

On July 30™ a crew was sent to repair the water lateral at 420 West Lakeview Drive. When the
%> copper water lateral was excavated, the crew found that the flare at the curb stop had failed
on the street side.

On July 9™ a crew was sent to 10227 South Kendrick Drive. A contractor had no water at the
curb stop. The Utility crew dug down on the main to inspect the corporation and found it was
never turned on,

Water Valve Repair: I
th

On July 28™ a crew was sent to excavate a water valve at 6400 South 27" Street that was leaking.
After exposing the valve, they found that the bonnet bolts had corroded away.

Fire Hydrant Repair:
On July 21 a crew was sent to 9444 South Chicago Road to repair a hydrant hit by a semi. A
Police report was on file.

On July 21% a crew was sent to tepair a hydrant at 3740 East Puetz Road. The main valve rubber
was replaced.

On July 27" a crew was sent to remove a hydrant on the corner of South 27" Street and West
College Avenue for the 27" Street project.

Miscellaneous:
Utility crews worked on roadway and landscaping restoration from water main breaks and lateral
repairs.

In the month of July Utility workers spent time on West Ryan Road and South Howell Avenue
reviewing punch lists for the projects.
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ADMINISTRATIVE OPERATIONS
July 2015

Fixed Assets:

Senior Accountant Leranth began updating the Utility’s continuing property records for 2014,
This process involves the recording of detailed descriptions, quantities and costs for all additions,
as well as removing retirements at historical costs.

Customer Payments Options Update:

As of July 31, the Utility has 1,090 customers signed up for the ACH payment program, which
represents 11.56% of all Utility customers. The Utility had 1,104 customers in 2014 and 958 in
2013 signed up for this payment method.

As of July 31, the Utility has 550 customers registered for PSN’s online billing services, which
represents 5.83% of all Utility customers. Of this amount, 245 have opted out of receiving paper
bills. With our breakeven point calculated at 200 bills, we have surpassed our goal for opting out
of paper bills.

Workload:
Other administrative tasks included the following:
1. Added 3 customer accounts.
2. Billed 892 water customers and 926 sewer custometrs.

Gallons Billed (in thousands):

YTD YTD YTD YTD YTD

2015 2014 2013 2012 2011 Average
Residential 208,289 212,350 213436 227318 216498 215,578
Commercial 246,836 245,180 232,014 250,711 314,742 257,897
Industrial 220,506 234,962 222,857 200,296 143,159 204,356
Public Authority 12,141 9,186 10,855 11,724 9,833 10,748
Wholesale 830,720 787,166 786,756 892,723 816,162 822,705

Total 1,518,492 1,488,844 1,465,918 1,582,772 1,500,394 1,511,284

% Incr (Decr) 2.0% 1.6% -7.4% 5.5%




New Customers:

Residential
Commercial
Industrial
Public Authority
Wholesale

Total
% Incr (Decr)

YTD YTD YTD YTD YTD
2015 2014 2013 2012 2011 Average
14 12 19 26 22 18.6
7 1 1 1 2 24
1 0 0 0 0 0.2
1 0 0 0 0 0.2
0 0 0 0 0 -
23 13 20 27 24 21
76.9% -35.0% -25.9% 12.5%

New Commercial Customers: Liberty Property LTD, Panda Express Inc. (2 accounts), Meijer
(2 accounts), Centennial Park, vacant office space in strip mall at 2345 W Ryan Road (separated
from one unit into two units)

New Industrial Customers: Stella & Chewy’s

New Public Authority Customers; Fire Station #1




ENGINEERING OPERATIONS
July 2015

Cell Phone Antenna Upgrades
AT&T began work on their antenna upgrade at Sycamore Tower. The crux of this project from

the Utility’s perspective was that there be a net reduction in the amount of cabling running
through the access tube to the roof of the structure. This reduction is reflected in the approved
AT&T plan set that the contractor was working from. When work began at the site, Utility
personnel spoke with the contractor who intimated that they were not under contract to perform
the net reduction in cabling. Having gotten no answers from AT&T personnel regarding this, the
Utility denied access to the contractor until there is resolution. AT&T is currently investigating
the matter.

27" Street Hydrant Relocation and Water Main Relal;

WisDOT has switched traffic such that all traffic on 27" Street is on the west side of the road.
After coordinating with WisDOT project personnel, MJ Construction remobilized and began
work on the north end of the project including hydrant alterations and abandonments, as well as a
500 relay of water main, The plan is to complete water main relays and hydrant relocations and
abandonments from north to south. The contractor has completed laying pipe for a 500° water
main relay south of College Avenue and is currently in the testing stage to bring the water main
online.

The Utility is planning one overnight shut-down of water to make the connections and abandon
five fire hydrants along the stretch of 27" Street between College Avenue and Sycamore
Avenue. The contractor will mobilize three crews in order to complete the work.

Cedar Hills Water Main Relay

This project is substantially complete. Engineering conducted a walk-through of the entire
project site and developed a punch list for the contractor. UPI and its subcontractors will return
in the next two weeks to complete the punch list items.

CT Tank Compliance Project/2016 Water Treatment Plant Improvement Project
Engineering received both the WDNR Water System Facilities Plan and Specification Approval
as well as the WDNR Storm Water Permit.

Ramboll Environ’s investigation into the contaminated soils north of the existing treatment
facility have shown a significant amount of contamination that is analogous to that found on the
Dupont Site east of 5™ Avenue. The cost to handle and remove the soils will be approximately
$850,000. Given the large cost associated with this, Engineering has asked CH2ZM Hill to
provide an estimate on the use of piling for the foundation work, so no excavation is needed in
these areas. Preliminary indicators show that pilings may be cheaper. A more detailed estimate
is forthcoming. On a parallel path, Ramboll Environ is in the process of investigating whether or
not the WDNR will allow the use of piles in lieu of the excavation. Once the Utility receives
direction from the WDNR, all relevant parties will be brought together to determine a final
course of action.

No meeting has been set for discussions with the City of Franklin regarding the Public Service
Commission (PSC) construction authorization for this project. The PSC Water Administrator,
Jeff Stone, indicated that there would be no immediate resolution to the matter and that there
would be a notice of investigation (NOI) for this project forthcoming.







Amendment to the General Services Agreement with Strand Associates, Inc.

Date: August 11, 2015

RECOMMENDATION: That the Commission consider a motion to authorize the
Utility Engineer to amend the existing professional services agreement with Strand

Associates, Inc. for providing general water system consulting services in the not to
exceed amount of $50,000.00.

Strand Associates, Inc. has provided general services to the Utility in hydraulic modeling,
rate case studies, and other miscellaneous engineering consulting tasks.




